
AIRNORTH NETWORK UPDATE
Airnorth would like to issue an apology to our customers who have recently been 
affected by schedule changes and cancellations across our network. Airnorth, like all 
other regional and major airlines in Australia, is experiencing the impact of a pilot 
shortage that is preventing us from operating all our scheduled flights. The situation 
is not isolated to Airnorth or Australia, and is part of a global pilot shortage that is 
affecting the entire aviation industry and its customers.

We continue to recruit pilots and currently have 11 positions vacant. The induction 
process requires new pilots to undertake mandatory simulator and flight training 
before they are qualified to operate our aircraft. This process takes time, and we are 
currently spending in excess of half a million dollars on recruitment and training in 
order to continue to provide safe and reliable services for all our customers.

In December, 87.2% of Airnorth’s flights departed on-time (within 15 minutes 
of schedule). The most recent Bureau of Infrastructure, Transport and Regional 
Economics (BITRE) reports (Sep-Nov 2017) show a national average of 80.5% on-time 
against Airnorth’s performance in the same period of 82.7%. Similarly, Airnorth has 
cancelled 1.3% of scheduled flights against a national average of 2.3% in the same 
period.

Whilst we have consolidated our schedule to reduce frequency on some routes over 
the next few months, there may be additional schedule changes and cancellations 
required due to pilot coverage and regulatory requirements. It is important that 
customers include up to date contact details in their booking so that we can keep 
them informed of any changes. Airnorth will continue to provide an exceptional level 
of customer service to all customers and ensure they reach their destination safely 
and as timely as possible.

For all media related enquires please contact:
TEYGHAN STADELBAUER
Marketing and Communications Manager
marketing@airnorth.com.au
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